
MATRIX
Composite Materials Company

Matrix Composite Materials Company Ltd, Unit E Paintworks, 277 Bath Road, Bristol BS4 3EH

Matrix Premium Grade 
roofing resin and topcoat. 

How do I get the guarantee?

If you use Premium Grade you must register as a Premium Grade Contractor by completing 

the Agreement Form. This only needs to be completed once and returned to your 

distributor or to MCMC Ltd at the above address. 

Read all clauses in section A – they all apply to you, and when you sign you are agreeing to be 

exclusively responsible for the application of the works and are required to give a specific warranty to 

the customer to this effect  alongside the materials guarantee from MCMC Ltd. You are also declaring 

that you are competent to do the work. If there is a problem with the installation it is your responsibility.

You must also complete a short site report for each job you complete. The details should be filled 

in on the form entitled The Works. Remember we will only guarantee Premium Grade resin and topcoat 

(and remember we check the amounts used match the batch numbers on the site report and your 

purchase invoices); you guarantee the application. 

When the customer has signed off The Works document at the bottom of the page send it back 

to either your Distributor or directly to MCMC Ltd.

When we have received all the relevant paperwork, including a copy of your warranty under clause 

A4 of the Agreement we will issue a Guarantee Certificate and a copy certificate, and send them both 

to you – one for you to forward to your Customer, and one copy for your records.


